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Before doing the Case study, answer the following discussion questions:
1) Software as a Service (SaaS)
Explain the concept of Software as a Service (SaaS), and describe at least one application area in which SaaS is becoming important.
Do you think the use of SaaS will expand, and why or why not? 

2) Distinctions between Decision Support Systems (DSSs) and Expert Systems
Two of the important topics in chapter 6 are decision support systems (DSSs) and expert systems.
Based on your reading of this chapter, you have undoubtedly noticed that these two application areas have a great deal in common.
What are the primary distinctions between DSSs and expert systems?
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